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Cherry Creek Watering BOOmS..........cccceovviiiiiniiiiicciecc e 102-103
CobraCo Hanging Baskets .

(O7o] [l =] (o7 (O UP PP PPN
Coldfogger, Dramim .........couiiiiiiiieiie et
Color Products ...132
(070 41 11 1= 128-233
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Energy Curtains........ccccviirinienincesnes e e 22-24
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Essential Plus Fertilizer ..o 260
Evaporative CooliNgG ........c.coiiiiiiiiiieiiieiieceeee e 64, 66
EXNAUSt FaNS. ... ..o 67

Exhaust Fans, Schaefer .........ccccooiiiiiiiiiicece 70-71
Fafard Retail Soils & Potting Mixes ....

Fans, HAF ...
FertiliZer....... e
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Fungicides .........ccccoevieeeene

Gothic Style Greenhouse ...

Grecian Urn......coccoevvneenne

Greenhouses...........
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Greenhouse BUlK StEEl...........uviiiiiiiiiiee e
Greenhouse, Cold Frames ...........ccceeiiiieec i
Greenhouse Controllers
GreeNhOUSE DOOKS .......viiiiieeciiie ettt et e et e e naeae s
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Greenhouse, Gutter Connected ...........ccoceeeiieeeiiiee e 12,17
Greenhouse Lighting ..........ccccoviiiiiiiiniiieee. ...80-83
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GreenhoUSE PUY.......uiiiiiieee et
Greenhouse, Retail.............
Greenhouse, Shade House...

Greenhouse, Sunmaster .... .15
Greenhouse, DeCloet......... 12
Greenhouse, GOthiC Style ..........cooceiiiiie e 10

Prices and availability may vary by location. Minimum quantities may apply.
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Pressfit Pots & Trays ..... ....156 SquareRoot Pot & Tray System
Pressure Regulators... 112 Stakes, Bamboo ..........ccccceeveenennne. .
Pressure Regulators............cocueiiiiiiiiiienie e 118 Sterling Series Misting Controllers ............c.coooeiieniiiieniecee e,
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o THE PLANT CONNECTION .

A Division of BFG Supply Co.

INFORMATION REQUEST FORM
PHONE 1-800-883-0234 + FAX 1-800-368-4759

Please check off the vendors you would like to receive more information on.

X Vendor Name City STATE ZIP
A. J. Boyert Greenhouse Cleveland OH 44131
Andres Greenhouses Nescopeck PA 18635
Anglo Scandanavian Windermere FL 34786
Barnes Greenhouse Dunkirk NY 14048
Bluestone Perennials Madison OH 44057
Booman Floral Vista CA 92084
Bosgraaf Greenhouses Hudsonville Ml 49426
Cohen Nursery Jamaica NY 11434
Casa Flora Dallas X 75241
Certified Roses Tyler X 75712
Chastek Greenhouse Corcoran MN 55340
Classic Groundcovers Athens GA 30605
Creek Hill Nursery Leola PA 17540
Donahues Growers Faribault MN 55021
Duwaynes Greenhouse Hudsonville Mi 49426
Emerald Coast Growers Pensacola FL 32524
EuroAmerican Propagators Bonsall CA 92003
Faribault Growers, Inc. Faribault MN 55021
Fides North America Santa Paula CA 93060
Fischer Usa Boulder CcO 80301
Florida Cactus Apopka FL 32704
Four Star Greenhouse Carleton Mi 48117
Gilson Gardens Perry OH 44081
Glacial Ridge Growers, Inc. Glenwood MN 56334
Glass Corner Greenhouse Grand Rapids Mi 49504
Green Circle Growers Oberlin OH 44074
Gro-n-sell Chalfont PA 18914
Gulley Greenhouse Fort Collions CcO 80526
H.M. Buckley & Sons Inc. Springfield IL 62705
Happiness Farms Lake Placid FL 33862
Hatchett Creek Farms Inc . Gainesville FL 32641
Headstart Nursery Inc. Gilroy CA 95020
Henry’s Plant Farm Snohomish WA 98296
Hillcrest Nursery Inc. Millers MD 21102
Hilltop Greenhouse Ellendale MN 56026
Hishtil Nurseries Jamaica NY 11434
Jaldety Nursery Jamaica NY 11434
John Henry Co. Lansing Mi 48901
Joyce’s Groundcovers Mcminnville TN 37111
Klem’s Greenhouse, Inc Redmond WA 98052
Koppes Plants Watsonville CA 95077
Kreigers Nursery Bridgman Mi 49106
Kube-Pak Allentown NJ 08501
Malmborg’s, Inc. Rogers MN 55374
Mayfield Nursery Westbend Wi 53095
Meherrin River Farms Emporia VA 23847
Meiring Greenhouses Carleton Mi 48117
Micandy Garden Greenhouse Hudsonville MI 49426
Milestone Agriculture Apopka FL 32712
Millstadt Jung Plants Millstadt IL 62260

The BFG Plant Connection ¢ P.O. Box 479 * 14500 Kinsman Road ¢ Burton, Ohio 44021 ¢ Phone: 1-800-883-0234 * Fax: 1-800-368-4759
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MINNEAPOLIS, MN 800-798-2891+« LANCASTER, NY 800-883-3234 « PORTLAND, OH 800-843-2830 « XENIA, OH 800-883-5234 « HARMONY, PA 800-883-8234 « DEFOREST, WI 800-269-8816 349



INFORMATION REQUEST FORM

PHONE 1-800-883-0234

FAX 1-800-368-4759

Musser Forests, Inc. Indiana PA 15701
Natural Beauty Growers Denmark Wi 54208
Netherland Bulb Co. Inc. Easton PA 18042
New England Pottery Foxboro MA 02035
New House Nursery Wayland Ml 49348
North Carolina Farms Indian Trail NC 28079
North Creek Nurseries Landenburg PA 19350
O.F. Nelson & Son Nursery Apopka FL 32703
Opel Growers Hudsonville Mi 49426
Optimara Nashville TN 37207
Oro Farms Inc. Oberlin OH 44074
Park Avenue Farms Riverhead NY 11901
Paul Ecke Ranch/ Ecke Geraniums Encinitas CA 92023
Pell Greenhouses, Inc Hudsonville MI 49426
Pineae Peak Performers Centerville uT 84014
Pinter Brothers Greenhouse Ypsilanti Mi 48197
Plant Source International Brooklyn Center MN 55429
Plantpeddler Cresco 1A 52136
Pleasant View Gardens Concord NH 03301
Possum Run Greenhouses Bellville OH 44813
Raker & Son Inc. Litchfield Mi 49252
Santa Rosa Tropicals Santa Rosa CA 95406
Sara’s Foliage Sorrento FL 32776
Sawyer Nursery Inc Hudsonville Ml 49426
Schubert Nursery Pagedale MO 63133
Selecta First Class Encinitas CA 92023
Shady Oaks Waseca MN 56093
Shreve Farms Perry OH 44081
Skagit Gardens Mount Vernon WA 98273
Stockslager Inc. New Lebanon OH 45345
Sutherin Greenhouse East Palestine OH 44413
Swift Greenhouses, Inc. Gilman 1A 50106
Uncle John’s Plant Farm OImsted Falls OH 44138
Urban Growers Llc. Burton OH 44021
W.D. Henry Eden NY 14057
Wagner Greenhouse Minneapolis MN 55419
Wenke Greenhouses Kalamazoo Mi 49004
White Sand Nurseries Plymouth FL 32768
Willoway Nurseries Inc. Avon OH 44011
Yoder - Greenleaf Ent. Leola PA 17540
Yoder Brothers Inc. Pittsburgh PA 15250
Zylstra Greenhouses Kalamazoo Mi 49048

Contact Name:

Company Name:

Address:

Phone:

E-mail:

N\
e THE PLANT CONNECTION .

A Division of BFG Supply Co.

The BFG Plant Connection ¢ P.O. Box 479 » 14500 Kinsman Road ¢ Burton, Ohio 44021 « Phone: 1-800-883-0234 « Fax: 1-800-368-4759

www.bfgsupply.com
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I . T
CREDIT APPLICATION

ACCT# SALES REPRESENTATIVE CREDIT LIMIT
COMPANY INFORMATION  **** ALL FIELDS ARE REQUIRED TO BE COMPLETED FOR APPROVAL ****
COMPLETE LEGAL COMPANY NAME DBA / PARENT COMPANY (IF DIVISION OF OR OWNED BY ANOTHER COMPANY)
BILLING ADDRESS CITY STATE | zIP
SHIPPING ADDRESS CITY STATE | zIP
COUNTY BUSINESS PHONE # BUSINESS FAX# A/R CONTACT NAME
STATE OF FEDERAL ID# TAX EXEMPT #
[JSOLE PROPRIETOR [JCORP [JPARTNERSHIP [L.L.C. [JOTHER | INCORPORATION
BUSINESS ESTABLISHED YEARS UNDER CURRENT OWNERSHIP | EMAIL ADDRESS DO YOU OWN THIS BUSINESS
DATE: YEARS PROPERTY? IF NOT, WHO DOES?
OFFICERS/OWNERS/PARTNER INFORMATION

NAME #1 TITLE NAME #2 TITLE
% OWNED SSN % OWNED SSN
HOME PHONE # CELL PHONE # HOME PHONE # CELL PHONE #
STREET STREET
CITY ST ZIp CITY ST ZIP

BUSINESS CHECKING ACCOUNT REFERENCES
BANK NAME ACCOUNT NUMBER CONTACT PERSON BANK PHONE NUMBER

BUSINESS TRADE ACCOUNT REFERENCES (INCLUDE HORTICULTURE COMPANIES)
COMPANY NAME ACCOUNT # TELEPHONE # FAX #

CREDIT LINE DESIRED $ EQUIPMENT LOCATION ADDRESS

IF OTHER THAN BUSINESS ADDRESS
ANEW CREDIT APPLICATION MUST BE SUBMITTED FOR APPROVAL IF AN ACCOUNT IS INACTIVE FOR 6 OR MORE CONSECUTIVE MONTHS.

WE OFFER FINANCING PROGRAMS FOR EQUIPMENT AND GREENHOUSES WITH SEASONAL PAYMENTS AND TERMS FROM 24 TO 60 MONTHS- WOULD YOU
LIKE US TO APPROVE YOU FOR FUTURE EQUIPMENT AND GREENHOUSE PURCHASES THROUGH PINNACLE CAPITAL, LLC? YES[] No [J

AGREEMENT ON TERMS AND CONDITIONS OF SALE AND AUTHORIZATION TO RELEASE INFORMATION (MUST BE SIGNED)

DECLARATION OF APPLICANT

Release of Credit Information. The signing of this application authorizes BFG Supply Company, LLC to perform credit investigation(s) of the Applicant. Applicant
authorizes any references to release information necessary for BFG Supply Company, LLC to make an informed credit decision. BFG Supply Company, LLC, is
authorized to make all inquiries deemed necessary to determine the credit worthiness of Applicant including with any third parties with which the Applicant has or is
conducting business and any additional third parties that BFG Supply Company, LLC deems relevant. BFG Supply Company, LLC is hereby authorized to answer
questions about its credit experience with Applicant and to provide information regarding its credit experience with Applicant. If the undersigned individual is not the
Applicant, but an authorized representative of Applicant, then the undersigned individual recognizes that his or her individual credit history may be a factor in the
evaluation of the credit history of Applicant and hereby authorizes BFG Supply Company, LLC, to perform the necessary credit investigation and make all inquiries
deemed necessary to determine the creditworthiness of the undersigned individual.

Grant of Security Interest. To secure payment and performance of all obligations now existing or hereinafter arising, Applicant hereby grants BFG Supply Company,
LLC, a continuing security interest in all inventory, equipment, and goods manufactured by or distributed by BFG Supply Company, LLC, whenever sold, consigned,
leased, rented or delivered, directly or indirectly, to or for the benefit of Applicant by BFG Supply Company, LLC, wherever located, now owned and hereafter acquired,
including but not limited to all BFG Supply Company, LLC brand products and any replacement products, parts, accessories and supplies including repossessions and
returns, all proceeds from the sale, lease or rental thereof and all existing or subsequently arising accounts and accounts receivable and supporting obligations which may
from time to time hereafter come into existence during the time any obligations to BFG Supply Company, LLC, remain outstanding (the "Collateral"). Applicant agrees to
execute and deliver to BFG Supply Company, LLC, upon BFG Supply Company, LLC's request, such instruments and assurances as BFG Supply Company, LLC deems
necessary or desirable to establish, confirm and maintain perfection of BFG Supply Company, LLC's rights and interest in the Collateral. In connection with the security
interest granted by Applicant, BFG Supply Company, LLC may file and/or record any financing statements and/or fixture filings deemed necessary by BFG Supply
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Company, LLC to protect its rights and interests in the Collateral. Applicant hereby authorizes BFG Supply Company, LLC to file all financing, continuation and
amendment statements and such other documents

BEG SUPPLY CO., LLC — CREDIT APPLICATION, PAGE 2

as BFG Supply Company, LLC deems necessary or desirable to protect its right, title and interest in the Collateral. In addition, Applicant hereby ratifies its authorization
for BFG Supply Company, LLC to have filed in any jurisdiction any financing statements or amendments thereto if filed prior to the date hereof. Applicant authorizes
BFG Supply Company, LLC to file a Uniform Commercial Code (the "UCC") Financing Statements in the filing office of any jurisdiction(s) BFG Supply Company,
LLC,deems to be appropriate pursuant to the UCC.

Covenants of Applicant. Applicant will maintain the Collateral in original condition but for the ordinary wear and tear and will insure the Collateral against all expected
risks. Applicant will not subject the Collateral to any adverse encumbrance or lien, or sale or other transfer other than as approved in writing by BFG Supply Company,
LLC. Applicant will not locate the Collateral at any location other than as known to BFG Supply Company, LLC. Applicant will promptly advise BFG Supply Company,
LLC of any change of Applicant's name or business nature, location, and business openings and closings.

Events of Default. The following constitute Applicant defaults: (i) non-payment in timely fashion of Applicant's indebtedness to BFG Supply Company, LLC, (ii)
bankruptcy, insolvency or assignment for the benefit of creditors or (iii) misrepresentation or breach in respect of any provision of this or any agreement between BFG
Supply Company, LLC and Applicant. In the event of default, BFG Supply Company, LLC may declare all unpaid balances due and payable and/or may require
Applicant to assemble the Collateral and make it available to allow BFG Supply Company, LLC to take possession or dispose of the Collateral. Applicant further agrees
to pay all reasonable attorneys' fees and all other costs and expenses incurred by BFG Supply Company, LLC, in the collection of any obligation of Applicant under this
Credit Agreement or related to any amounts that are or become due from Applicant to BFG Supply Company, LLC.

Miscellaneous. The information contained herein is submitted by Applicant for the purpose of obtaining credit. Applicant expressly agrees to make payment in full to
BFG Supply Company, LLC for any purchases made from BFG Supply Company, LLC in accordance with the terms of all invoice(s) issued by BFG Supply Company,
LLC. Should Applicant default in any such payment, Applicant expressly agrees to pay a late charge on any amounts in default of 2% per month (annual rate 24%), and,
all amounts owed to BFG Supply Company, LLC by Applicant may, at the option of BFG Supply Company, LLC, become immediately due and payable. The terms and
conditions of sale are subject to and will be construed in accordance the terms and conditions of sale in effect for BFG Supply Company, LLC and with the laws of the
State of Ohio. BFG Supply Company, LLC and Applicant expressly agree that original jurisdiction of any dispute arising under or pursuant to this Credit Application or
any amounts due or that are or become due from Applicant to BFG Supply Company, LLC shall lie in the Common Pleas Court of Geauga County, State of Ohio, except
in the event BFG Supply Company, LLC, in its sole discretion, elects to cause any dispute to be adjudicated by binding arbitration. This Agreement and any purchase
order between the parties constitute the entire agreement of the parties hereto with respect to the subject matter hereof and shall be deemed to supersede all prior and
contemporaneous agreements, representations, and understandings, whether written or oral.

Severability. This Agreement is intended to be in compliance with all laws and regulations. In the event that any one or more of the provisions or terms contained in this
Agreement should be adjudged to be invalid, illegal or unenforceable in any respect, the validity, legality and enforceability of the remaining provisions and terms
contained in this Agreement shall not in any way be affected or impaired thereby, and shall be otherwise valid, legal and enforceable.

IF AN INDIVIDUAL: X
SIGNATURE PRINTED TITLE DATE
IF NOT AN INDIVIDUAL: X
SIGNATURE PRINTED NAME OF COMPANY TITLE DATE
GUARANTY

In consideration of credit being extended by BFG Supply Company, LLC to the Applicant identified above, whether Applicant be an individual or individuals, a
proprietorship, a partnership, a corporation, or other entity, the undersigned guarantor or guarantors (collectively, the "Guarantors") each hereby (jointly and severally if
more than one) unconditionally guarantee to BFG Supply Company, LLC the faithful payment, when due, of all obligations of the Applicant to BFG Supply Company,
LLC together with all fees and expenses incurred in a suit to enforce this Guaranty. The Guarantors each hereby expressly waive (i) all notice of acceptance of this
guaranty, (ii) all notice of extensions of credit to Applicant, (iii) presentment and demand for payment, (iv) protest and notice to the Guarantors of dishonor or default by
Applicant, and (v) all other notices to the Guarantors and all defenses given to sureties or guarantors at law or in equity other than payment. By signing below, the
Guarantors authorize BFG Supply Company, LLC to make all inquiries deemed necessary to determine the creditworthiness of the Guarantors. BFG Supply Company,
LLC, is authorized to answer questions about its credit experience with the Guarantors and to provide information regarding its credit experience with the Guarantors. The
Guarantors acknowledge that execution of this guaranty is a material part of the consideration upon which BFG Supply Company, LLC, is relying on to extend credit to
the Applicant, that this guaranty is executed as an inducement to BFG Supply Company, LLC to consummate such extension of credit, and that this Guaranty is in the
Guarantors' interest and to the Guarantors' direct or indirect benefit

IF AN INDIVIDUAL.: X
SIGNATURE PRINTED TITLE DATE
IF NOT AN INDIVIDUAL: X
SIGNATURE PRINTED NAME OF COMPANY TITLE DATE
PLEASE COMPLETE THE FOLLOWING INFORMATIONAL SECTION
What seasons do you grow? [ Spring [ Mums_ [ Points [ Other Sq Foot Covered?
Type of Business:
[] Greenhouse [ Nursery [] Wholesale (% of business ) [ Retail (% of business ) [ Garden Center [] All Year
If nursery, # of containers grown annually # of flats grown annually # of hanging baskets
Which Box Chain Stores do you sell to: Who are your largest customers:
Company % of Business Company % of Business
Company % of Business Company % of Business
Company % of Business Company % of Business
Would you prefer your invoices: [ US Mail [J Fax [J Email  May we fax / email promotions and/ or sales information [] Yes [] No

PLEASE MAIL OR FAX COMPLETED APPLICATION TO (800) 579-0465.

BFG SUPPLY COMPANY,LLC, 14500 KINSMAN ROAD, PO BOX 479, BURTON, OH, 44021
PHONE: (800) 883-0234, (440) 834-1883, FAX: (440) 834-1885
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Tax Exempt Form

All accounts will automatically be charged sales tax unless you
submit your tax exempt certificate or a state tax exempt form.

To request a state tax exempt form, you may contact us by calling
toll-free 1-800-883-0234, and ask for our Accounts Receivable
department (ext. 4997). You also may fill out the information at the
bottom of this page, tear it out, and fax it to:

BFG Accounts Receivable
TOLL-FREE FAX: 1-800-579-0465

Name:

Company Name:

Fax Number:

State:

Fax toll-free to:
1-800-579-0465
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Will Bean

Pinnacle Business Finance, Inc.

5407 12th Street E, Suite A
wbean@pinnaclecap.com
www.pinnaclecap.com
800-566-1993 - 800-521-5903 Fax

experience create the perfect fit.

With Pinnacle, you will benefit from the more than 20 years of
experience working specifically with growers. We understand that
every grower is different, that’s why we have developed a full
spectrum of equipment finance solutions tailored for your business.

Partner with Pinnacle and take advantage of:

e Payment schedules to complement your cash flow
e Terms from two to seven years

e Approvals from $5,000 to $150,000—with no
tinancials

e 90 Day Pre-Approved Line of Credit

With Pinnacle, you are partnering with a direct lender
that understands what growers need. From greenhouses
to flat fillers, if you need it, we can finance it!

Call Will Bean today to establish your
pre-approved line of credit
or apply online at

www.bfgsupply.com
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Terms and Conditions of Sale

PRICING

Catalog prices are F.O.B. your BFG warehouse or
F.O.B. the factory unless otherwise stated. Prices are
subject to change without notice. Prices at time of
shipment will prevail. For current quotation, please
call your servicing BFG warehouse or field sales
representative. All quotations are subject to change
regardless of expiration date.

TERMS

Payment terms are stated on your invoice. Discounts
may be offered on certain products in certain
situations and will be specified on the invoice.
These discounts, if offered, are only available on
invoices paid and received into the BFG office
within the terms specifications via cash or check.
Buyer is responsible for mail time.

A finance charge of 2% per month (24% annually)
will be assessed immediately on invoices not paid
within invoice term date. BFG reserves the right to
charge the maximum amount of interest allowed by
law.

Accounts may be placed on C.O.D. status until past
due balances (including interest charges) are paid
and a credit line is reestablished. In the event BFG
must employ a collection agency or attorney to
collect any past due account, customer shall pay any
and all collection and/or attorney fees.

PAYMENTS

VISA, MasterCard, and Discover are acceptable
payments at the time of purchase. Payments made
after a finalized sale that require (or per request) a
change in terms will be charged a 3% convenience
fee. Please call BFG Accounts Receivable
department at 440-834-1883 or 800-883-0234. Mail
payments by check to BFG Supply Co., P.O. Box
660117, Indianapolis, IN 46266-0117.

CREDIT APPLICATION AND

TAX EXEMPT FORMS

Credit can be established by submitting a completed
BFG Supply Co. credit application. Allow three to

four weeks for complete processing. In addition,

a tax exempt form for your state must be on file
with BFG Supply Co. or taxes will be charged

on all purchases. The credit application must be
completed in its entirety to avoid processing delays.
Failure to provide all information will result in
declining the application.

INVOICES/STATEMENTS

Product will be invoiced on the date product is
shipped from BFG or when delivery information

is received from a manufacturer shipping direct.
Monthly statements are also sent at the beginning of
each month. Statements are reminders of invoices
open. It does not grant an additional amount of time
to remit payment. Please follow the terms indicated
on your individual invoice. Missing invoices or
problems on your account may be directed to the
Burton, OH, office for copies and resolutions.

All of these documents may be mailed, faxed, or
e-mailed. Please contact the credit office with your
choice preference at 1-800-883-0234.

RETURNS

Any merchandise being returned must be
accompanied by a Returned Merchandise
Authorization (RMA) number obtained from BFG’s
office and an original BFG invoice. BFG drivers
will not pick up merchandise to be returned without
an RMA in hand. Stock items may be returned
within 30 days if they are in the same condition

as when delivered. A restocking charge of 20%

will be assessed on all returns unless merchandise
is defective or shipped in error. Items which are
special ordered, made to customer specifications,
and/or nonstock items MAY NOT be returned for
credit due to their special nature.

DELIVERIES

BFG delivers to customers in designated delivery
areas according to an established daily routing
schedule. Although we do our best to run the same
routes on the same days each week, unavoidable
circumstances may arise which prevent us from

BURTON, OH 800-883-0234 « ADEL, IA 888-693-1473 « BATAVIA, IL 800-413-0924 « KANSAS CITY, KS 888-713-9009 « BELLEVILLE, MI 800-883-2234 « JENISON, MI 800-883-4234 « KALAMAZOO, M| 800-883-7234
MINNEAPOLIS, MN 800-798-2891+« LANCASTER, NY 800-883-3234 « PORTLAND, OH 800-843-2830 « XENIA, OH 800-883-5234 « HARMONY, PA 800-883-8234 « DEFOREST, WI 800-269-8816

355



adhering to our normal schedule. Please note that we
will do our best to make sure you receive the product
you need when you need it.

BFG delivery charges vary by location. Please
contact your local BFG service center for pricing.

Some orders may be shipped via Fed-Ex/UPS/
Speedee at the buyer’s expense and are subject to an
additional $7.50 per order handling charge. No orders
may be shipped via UPS for a C.O.D. purchase.
These orders must be prepaid. BFG drivers do not
accept checks or cash. All customers that do not
have a credit line must pre-pay their order including
the applicable delivery charge.

Deliveries outside of our designated area may not
ship via BFG and additional freight charges may
apply. Please check with the local BFG location for
complete details.

Important: All orders for delivery via BFG tractor-
trailer must be phoned or faxed in at least 48 hours
prior to your scheduled delivery day. BFG will accept
“add-on” orders before 10:00 a.m. on the day prior

to your scheduled delivery day, but cannot guarantee
that they will fit on the trailer. It is necessary that the
customer has appropriate personnel present to assist
our drivers in unloading.

DAMAGE CLAIMS

Damage in shipment claims on items shipped via
Fed-Ex/UPS/Speedee must be made within 48 hours
of receipt of the merchandise. Immediately upon
receipt of truck shipments, examine the shipment
carefully before signing the freight bill. If damage or
shortage is evident, do not accept shipment without
notation on the freight bill by the driver. Failure to
do so may prevent you from filing a claim with the
carrier. If you need assistance regarding damage
claims, please contact your nearest BFG service
location.

RECOMMENDATIONS
All recommendations made by BFG are compiled
from recognized horticultural sources. We are

not responsible for damage or failure due to any
recommendations given by BFG Supply Co. or its
personnel.

NOTICE TO PURCHASER

Seller’s and manufacturers’ only obligations shall
be to replace such quantity of product proved to be
defective. Before using, users shall determine the
suitability of the product for their intended use, and
users assume all risk and liability whatsoever in
connection therewith.

WARRANTIES

All warranties shall be the responsibility of

the manufacturer and subject to terms stated in

such warranties supplied to the purchaser by the
manufacturer. Seller makes no other warranty of any
kind, expressed or implied, including any warranty of
fitness of the product for any particular purpose even
if that purpose is known to the Seller. Credits are
limited to the amount of the original sale. Because of
varied interpretations of standards at the local level,
Seller cannot warrant that the product meets the
requirements of the Occupational Safety and Health
Act, or of any local acts or codes that may apply. In
the event of litigation through the courts arising from
any purchase, the Buyer consents to and submits to
the jurisdiction and venue of the courts of Geauga
County, Ohio. Mail, phone, and internet orders
accepted are subject to these terms and the Buyer in
acceptance of the shipment agrees to these terms.

Note: Every effort has been made to provide current,
accurate product information. This product guide is
intended to represent the many products offered by
BFG Supply Co. Call your servicing BFG warehouse
for updated product information or if you don’t see

a product or size you need. Chances are we can help
you. Here are three points to keep in mind as you
prepare to place your order:

1. Order early because stock availability of
some items is unpredictable.

2. Prices included in this product guide are
intended as guidelines only.

3. Prices change without notice. |
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